IIJTAH

VTBEPXJIAIO

I'1aBa

bnarogapHeHCKOro ropoJICKOro OKpyra
CTaBpOIoabCKOro Kpas
A.N. TenbkoB

« »

10 YCTPAHECHMIO HEJIOCTATKOB, BBISIBICHHBIX B X0JI€, OLICHKH Ka4eCTBa YCJIOBHI OKa3aHUs YCIyT
MYHUITATIAJIBHOTO JIONTKOJBHOTO 00pa3oBaTebHOTo yupexaeHus «/lerckuit cam Ne 22y na 2020 rog.

Henocrartkmn,
BBISIBJICHHBIE B XOJI€
HE3aBUCUMOM OLIEHKHU
KadyecTBa YCIOBUM
OKa3aHUs yCiayr
Oopranu3amuen

HanmenoBanue
MEPONPUSITHUS 10
YCTpPaHEHUIO
HEJOCTaTKOB,
BBISIBJICHHBIX B XOJI€
HE3aBUCUMOM OIICHKH
KadyecTBa YCIOBUM
OKa3aHMs yCIyT
Opranu3amuen

[1naHOBBIN CpOK
peanuzanuu
MEpONPUATHI

OTBETCTBEHHBIHN
WCITOJTHUTEIH (C
yKazaHueMm (haMuinu,
HMEHH, OTYECTBA U
JIOJDKHOCTH)

CeneHus 0 X0/I€ peaTn3aiui MEPOTIPHITHS

PeannzoBanHbIe MEpBI
10 YCTPaHEHUIO
BBISIBJICHHBIX
HEJO0CTaTKOB

DaKTUYECKHE CPOKHU

1. OTKpBITOCTH U JOCTYIMHOCTHh HHPOPMALIUU 00 OpTaHU3AIUU

1.1.1. He cooTBeTCTBHE
nHpopMauu o
JESTEIbHOCTH
OpraHu3aIu,
pa3MeIeHHON Ha
UH(OPMALMOHHBIX
CTeHJIaX B IIOMEIICHUU
YUPEKICHHUS, TIEPEUHSI

PasmecTuth Ha
MH(POPMAITMOHHOM
CTEHJIe B TOMEIICHUH
YUPEXKACHUS
uHpopmanuo oo
OTCYTCTBUHU
aKKpeIUTaluu B
COOTBETCTBUH C

o 15 despans
2020 r.

Huxkudopora
B. W.
3aBeqyromui

Ha undopmanmonHom
CTEH/I€ B IOMELICHUU
YUpPEXIEHUS pa3MelleHa
Ha UH()OPMAITMOHHOM
CTEH/I€ B TOMEILEHNUN
YUPEKICHUS .

14 deBpans
2020 .




uHpOpMaLUU U
TpeOOBaHUM K HEH

3aKOHOJAaTCJIIbCTBOM.

YCTaHOBJICHHBIMU Pasmectuts Ha Ha undopmanmonnom
HOPMaTUBHBIMU MH(OPMATMOHHOM CTEH/I€ B IOMEILEHUHU
[IPaBOBBIMU aKTaMHU. CTEHJIe B IIOMELIECHUU YUpEXKJCHUS pa3MellleHa
eXKICHUS Hukudoposa uH(popmanus o0
YAPOIKIL Ho 15 deBpans Gop (popman 14 deBpans
nHpopmanuo oo 2020 ¢ B. W. OTCYTCTBHUH YCIIYT'H T10 2000 ¢
OTCYTCTBUH YCIYTH MO ' 3aBeayronuit OKa3aHMIO IJIATHBIX '
OKa3aHUIO IUIaTHBIX 00pa30BaTENIbHBIX YCIYT
00pa30BaTENIbHBIX YCIYT 1o 00pazoBaTeIbHbIM
1o 00pa3oBaTeIbHBIM nporpaMmmMam
porpaMMam
Pasmectuth Ha Ha undpopmanmonnom
MH(POPMAITMOHHOM CTEH/I€ B OMEILEHUN
CTeHJIe B IOMELIECHUU Hukudopona YUpEXKJICHUS pa3MellleHa
nHpOopManuwo 00 Ho 15 despans B. 1. uHpopmarus 06 14 despans
OTCYTCTBUU 2020 r. 3aBeqyrOMui OTCYTCTBUU 2020 r.
aKKpeJUTalluu B aKKpeaUTalluy B
COOTBETCTBUHU C COOTBETCTBUHU C
3aKOHOJATEIHCTBOM 3aKOHOAATEIHCTBOM
PazmecTuth Ha Ha nndopmarnmonnom
nH(OPMALILOHHOM CTEH/I€ B MOMEIEHUHI
CTeHJI¢ B MOMELICHUU YUpEKJICHUS pa3MellleHa
YUPEXKACHHS Hukudopoa nHpopmarus 06
nHpopManuw 00 Ho 15 despans B. 1. OTCYTCTBHH YCJIYT'H IO 14 deBpans
OTCYTCTBUH YCIYTH MO 2020 . 3aBeyIOMHit OKa3aHMIO IJIATHBIX 2020 r.
OKa3aHUIO IIaTHBIX 00pa3oBaTENbHBIX YCIYT
00pa3oBaTENbHBIX YCIYT 1o 00pazoBaTeIbHbIM
1o 00pa3oBaTeIbHBIM porpaMMam
MporpaMmam
1.1.2. He cooTtBeTcTBUE Pa3smectuts Ha Ha odwunuansHom caiite
uH(pOpMaIIUU O opUIATIEHOM caiTe Huxndoposa OpraHu3anuu B
NEeSATENbHOCTH OpraHu3aluu B Jlo 15 denpans B. U1 p uH(OPMAITMOHHO- 14 dpempars
OpraHu3alu, nH(OPMAIMOHHO- 2000 1 35;.B6,.ZLYIOH.[I/II\/'I TE€JIEKOMMYHUKAIITMOHHOU 2020 T

pa3MeIeHHON Ha
oUIAIEHOM caiiTe
OpraHu3alu B

TEJIEKOMMYHHUKAIITHOHHON
cetu « lHTEpHETY
JOKYMEHT 00

cetu « MlHTEpHETY
pasMelleH T0KyMEeHT 00
YCTaHOBJICHUH pa3Mepa




nH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIUOHHOU
cetu « VIHTEpHET»,
nepevyHs nHpopMaIy U
TpeOOBaHUH K HEW,
YCTaHOBIICHHBIMHU
HOPMaTHBHBIMH
MPABOBBIMU aKTaMH

YCTaHOBJICHHUH pa3Mepa
IIATHL , B3UMaeMOM C
poauTenei ( 3aKOHHBIX
IIpe/ICTaBUTENEN ) 3a
MIPUCMOTP U yXOJT
JC€TbMH, OCBaANBAaOIIINMHU
00pa3oBaTeIIbHBIC
IIpOrpaMMBbI B
OpraHu3anusix,
OCYILECTBISAIOLINX
00pa3oBaTeIbHYIO
JeSITeITLHOCTb, 32
COZEp>)KaHuE JIeTe B
00pa3oBaTeNbHON
OpraHM3aIuH,
peanu3yronen
00pa3oBaTeybHbBIC
MPOrpaMMbl HauaIbHOTO
00I111ero, OCHOBHOT'O
00111eTO WA CPETHETO
o01ero o0pa3oBaHus

ILTATHI , B3UMaeMOM C
poauTenei ( 3aKOHHBIX
IIpeJICTaBUTENEH) 32
MPUCMOTP U yXOJT
JETHhMH, OCBAaUBAIOLITUMU
00pa3zoBaTesbHbIC
MIPOrPaMMEI B
OpraHu3aIusX,
OCYIIECTBIISIOIINAX
00pa3oBaTeNbHYIO
JESATEIILHOCTB, 32
CcoJepKaHuE IeTel B
00pa3zoBaTebHON
OpraHu3aIuH,
peanuzyronien
00pa3zoBaTebHBIC
MPOTPaMMbI HAYATBHOTO
00I11ero, OCHOBHOI'O
0011IeTO WA CPETHETO
001Iero oOpa3oBaHus
(ITpuka3z MunucTepcTBa
o0pazoBaHus
CTaBpONOJILCKOTO Kpast
oT 27.03.2015 Ne361-tip
«O B3uMaemoii ¢
poauTenei (3aKOHHBIX
MpeJICTaBUTENEN) TUIaThI
3a MPUCMOTP U yXOJI 32
JIETbMH, OCBAaUBAIOLUMU
o0pa3oBaTelbHbIC
MPOrPaMMBbI
JIOTIIKOJIBHOTO
obOpa3oBaHus, B
rOCyIapCTBEHHBIX
00pa3oBaTeNbHBIX
OpraHu3aIUsIX»).




IIposectn
AHKETUPOBAHUE
noJyJyaTesiei yciyr oo
yJIOBJIETBOPEHHOCTH,
OTKPBITOCTH , TIOJTHOTHI U
JOCTYITHOCTHU
nHpopmalnuu o
NeSITEIbHOCTH
OpraHu3aiui,
pa3MEIIEeHHON Ha
MH(OPMALMOHHBIX
CTeHJIaX B MOMEIICHUSX
OpraHu3aluy 1 Ha
o(hUIIUATEHOM CaiTe
OpraHu3alu B
WH(POPMAITMOHHO-
TEIEKOMMYHHUKAIMOHHOU
cetu « UHTEpHETY

Ho 01 mapta
2020 T.

Hukudopona
B. 1.
3aBeayronuit

ObecneuuTs Ha
UH(POPMALMOHHOM
CTEH/IE€ B IOMEILEHUU
OpraHu3aluyu 1 Ha
o(uIMATEHOM caiiTe
OpraHu3anuu B
MH(OPMALMOHHO-
TEJIEKOMMYHUKAIITMOHHOU
cetu « UaTEpHETY
BO3MOYHOCTh
BBIPOKEHUS
y4aCTHUKaMU
00pazoBaTEeIbHBIX
OTHOIIICHU MHEHHUS 00
YIIOBJIETBOPEHHOCTH,
OTKPBITOCTH , IIOJHOTE
uHpopMaluu o
JeSITEIbBHOCTH
opraHuzanuu (HaJiudue
aHKETHI JUIsl oIpoca
TpaXKIaH WIH
TUTIEPCCHUIKH Ha HEE)

25 ¢eBpans
2020 .

2. KomdopTHOCTS yCIIOBHIT TPETOCTABICHUS YCIIYT.

2.3. He
YIOBJIETBOPEHHOCTh
KOM(OPTHOCTBIO
YCIIOBUU
MIPEIOCTABJICHUS YCIYT

[IpoBecTt MOHUTOPHUHT
yIIOBJIETBOPEHHOCTH,
KOM(OPTHOCTH yCTIOBUH
MIPEIOCTABICHUS YCIYT

Ho 01 mapra
2020

Hukudopoa
B. U.
3aBenyromui

[To uToram MOHUTOpPUHTA
¢ paboTHUKaAMU

OpraHu3alluy MPOBEJICHA
pa3bsCHUTENIbHAS paboTa

20 despans 2020 r.

3. JlocTymHOCTh YCAYT JJIsi HHBAIUIOB

3.2. He oOecneuenue B
OpraHu3aIuy YCIOBUN
JOCTYIHOCTH,
IMO3BOJISAIOIINX
WHBAJIUIaM T0JTy4aTh
yCIyTH HapaBHE C
JIPYTUMU

Ycenyra no
TyOIUpPOBAaHUIO
Ha/IMUCeH, 3HaKOB U
MHOHN TEKCTOBOH U
rpagudeckoi
nH(pOpMaIINH, 3HAKOB,
BBITIOJTHEHHBIX

ITo mepe
HE0O0XOIMMOCTH U TIpU
HOCTYIUICHUH 3arpoca
Ha OKa3aHue JaHHOU

ycayru

AreeBa H. B.
3aBX03




penbeHO-TOUSCTHBIM
mpudToM bpaiins He

BOCTpebOBaHa
MOTPEOUTEISIMU
4. JloOposkesaTebHOCTh, BEAKIMBOCTh PAOOTHUKOB OpPraHU3aINH.
4.1.1. He
YIIOBJIETBOPEHHOCTH
MOJTyYaTeIsIMA  yCITYT Mposect
T0OpOKENaTeTLHOCTHIO, O;)FaHI/BaIII/IOHHO-
BEKJIMBOCTHIO C paboraukamu JIOY
TMe/IarOTHYECKOe .
paboOTHUKOB Hukudopona IIPOBECH KPYIJIBIN CTO
OopraHu3anuu MCpOTIPHATHE, B. U HanpaBJeHHBIA Ha
P ’ HaIpaBJICHHOE Ha 15 ¢eBpans 2020 r. T . p . 07 ¢pespans 2020 r.
o0ecrieunBaroInXx HoBBIIEHTE OGIel 3aBeayronuit [IOBBIIIIEHNE O0IIEH
MIEPBUYHBIN KOHTAKT U OMMYHIKATHBHOG KOMMYHUKaTUBHOM
nH(pOpMHUpPOBaHHE i KYJIbTYpbl paOOTHUKOB
KYJIBTYpBl PA0OTHUKOB
MOJTy9aTeNs YCIyTH MPH JIOY ( kpyrsiit cton)
HETIOCPEICTBEHHOM
oOpareHuu B
OpraHu3aIio
4.2.1. He
OBJIETBOPEHHOCTh
iﬁn aTeHEMH o [IpoBectu ¢ C paboraukamu JI0Y
10 6yg}KeJ'IaTeJ'IBZOC¥£IO pabotaukamu JJOY MpoBeJIcHA
p ’ | pa3bACHUTEIBHYIO Pa3bICHUTENBHYIO
BEKJIMBOCTBIO Hukudopona
paboty o padoty o
pabOTHUKOB B. 1.
JT0OpOKEIIaTeILHOM, 15 deBpans 2020 r. . JI0OpOKEIaTeIILHOM, 04 despans 2020 r.
OpraHu3anuu , 3aBenyromuii
0BECIIEHHBAIONIHX BEXKJIMBOM OTHOLICHUH K BEKJIMBOM OTHOIICHHU K
HEOCPECTBEHHOE 00paTHUBIIUMCS 00paTHUBIIUMCS
01<a3a§He CIVIU [IDH rpaXkJaHaM B rpaxaaHaM B
Yy up OpraHHu3aIUIo OpraHu3aIuio
oOpareHuu B
OpraHu3aIfio
4.3.1. He IIposectu ¢ IIpoBeneHo
YJIOBJIETBOPEHHOCTb paOOTHUKaMuU Huxudoposa IPOU3BOJICTBEHHOE
MOJTy4aTesIMU YCII a3bSICHUTENbH B. N. COBel[aHHe MO0
ya yeayr p Yo 15 despans 2020 r. . H 10 despans 2020 r.
J00OpO’KENaTeNbHOCTBIO, | PabOTy MO 3aBeyrounii OTepaTUBHOMY
BEXJINBOCTBIO OIIepaTUBHOMY pearupoBaHMIO Ha

pabOTHUKOB

pCarupoBaHri0 Ha

MOCTYMAaromre BONPOCHL




OpraHu3aIuy Mpu
MCTIOJIb30BAHUHU
JIUCTAaHIIMOHHBIX (hOpM
B3aUMOJCUCTBUS

MOCTYIIMBIIKUEC BOIIPOCHI

IO JMCTAaHIIMOHHBIM
KaHaJlaM

5. YI0BIETBOPEHHOCTD Y

CJIIOBUSIMHM OKa3aHMS YCIYT.

5.1.1. Ilo nmoka3arensam

IIpoBenu npe3eHTanuIo
«Ha aro0umbIit

TOTOBHOCTb 0
. JETCKUH cany.
noJtyyaTesiel yciuyr Huxudoposa
EKOMEHIOBATE [IpoBectu nmpe3eHTaIMo B. U1 Buneoponuk pazmeniexn
E FAHI3ALIIO «Ham mroOumbrit 25 despans 2020 1. 32;Beﬁ — Ha opunmansHoM caiite | 25 deBpamnst 2020 T.
P JNETCKUAN camy. o OpraHu3anuu B
POJCTBEHHUKAM H HH(OPMAIHOHHO
3HaKOMBIM cocTaBuiIa 57 TEIEeKOMMYHHKAIMOHHOH
0asioB.
cetu «MIHTEpHET.
5.2.1. Tlo nokazaremnsim Huxndoposa [IpoBenu ankeTpoBaHue
YIOBJIETBOPEHHOCTh [Iposectu B. U1 p C pOOUTENSAMU (HaJIH4ue
rpaduxkom paboThl AHKETHUPOBAHHE C 25 ¢espans 2020 r. 32'113@'1 - aHKEeTHI JUIsl OIpoca 25 ¢espans 2020 r.
OpraHMu3aIiK COCTaBWJIA | POTUTEIIAMU y TpaXIaH WIH
68 6ayloB. TUTICPCCHUIKH Ha HEE).
5.3.1. Ilo nokazarensam [IpoBenu poauTenbckoe
YJIOBJIETBOPEHHOCTH B [IpoBectu poauTensckoe Huxudoposa cobpanue
LIEJIOM YCJIOBUSIMU coOpanue B. 1 p «Y IOBJIETBOPEHHOCTH B
OKa3aHMsA YCIIYT B «Y noBneTBopeHHOCTh B | 25 derpass 2020 1. 36.1Beﬁy101u1/n71 LIEJIOM YCJIOBUSMU 25 despans 2020 T.

OpraHM3aIMH COCTABIISCT
64 Gaiuta.

L[EJIOM YCIOBUSIMU
okazanus ycayr B JIOY»

okazanus ycayr B JIOY»
(mpoTtoxost coopanust Ne3
oT 25.02.2020 roma).

3aBenyronuin MgHI/IHI/IHaHBHBIM

JOIIKOJIBHBIM O

a30BaTeIbHBIM
yapexaennem «Jlerckuii cam No 22»

B.. Hukudoposa




